
Group Exercise Class Cancellation Policy
To help ensure fair access to Group Exercise classes for all members, we ask that you only book classes you are confident you can attend. Due to high demand, the following cancellation policy applies.
24-Hour Cancellation Requirement
· All class cancellations must be made at least 24 hours before the class start time.
· If you cancel within 24 hours of the class or do not attend, a strike will automatically be added to your account.
Strikes
· Strikes are applied automatically for late cancellations or no-shows.
· Three strikes within a 6-month period will result in a 7-day booking ban.
· Strikes remain on your account for 6 months from the date they are issued.
Medical & Emergency Exceptions
· If you cannot attend due to a genuine medical emergency or other urgent personal circumstances (e.g., family emergency, childcare issue, transport failure, household emergency), please notify the reception team as soon as possible.
· A strike may be removed only if appropriate proof is provided (e.g., doctor’s note, relevant documentation).
· Individual circumstances will be reviewed on a case-by-case basis.
Non-Eligible Cancellation Reasons
· Work-related last-minute meetings or scheduling conflicts are not considered valid reasons for late cancellation or strike removal.
Attendance Requirement
· Please ensure that on arrival you scan your card/barcode on the gate, door access, or kiosks, otherwise your attendance will not be recorded.


Fair Access for Everyone
Our goal is to ensure that all members have a fair opportunity to participate in classes. Please be mindful when booking and try to reserve spaces only in classes you are confident you can attend.
If you have any questions regarding this policy, please contact the reception team on info@aberdeensportsvillage.com.
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